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Quality Policy Statement

At Motioneering, we are committed to design, engineer, and evaluate the performance of damping
systems that address each project's performance requirements, ensuring a fully functional system for
the expected design life. To deliver work with exceptional quality, we ensure quality control is achieved

through our commitment to:

e Understanding and meeting our client's needs and expectations.

e Being responsive and cost effective.

e Delivering within the timeframe promised.

e  Complying with all relevant standards, regulations, and industry codes of practice.
e Adopting and learning new ways to improve quality and productivity.

Our Quality Management Procedures outline both management and employee responsibilities and
processes for quality control, quality assurance, and quality improvement. As an organization, we are
committed to ensuring that all employees review, understand, and follow the defined Quality

Management Procedures.

It is important to note that an integral component of our quality improvement process is timely
feedback from our clients. As such, we have processes in place to solicit, compile, and communicate
client feedback to employees. This feedback is vital, as it shapes our ongoing quality initiatives and

provides a deeper understanding of how our clients’ needs and expectations evolve.

Our commitment to quality in every aspect of our organization, is how we can deliver on our promise

to be exceptional, without exception.
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